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Introduction

 
Important

 
This report is intended for the use of the listed client and only for the address listed, for the
appliances reported on the date indicated. The format of this report,  and  its content, is the
property of RWS, and shall not be duplicated or distributed without the express written consent
of  RWS.  Acceptance of this report indicates the acceptance of these terms.
 

Terms and Conditions:
 

 

Brought to You By:

 

Residential Warranty Services Inspector Services Group (RWS)
will research  and  report to  the  end client directly,  any and all
potential manufacturer  recall issues that have been reported to
the U.S. Federal Government including to the CPSC, as well as
the Canadian  Federal  Government  including Health  Canada,
inclusive of all reports  as  of  the  day of the inspection back to
January  1st,  1974.  RWS  is  not  responsible for  inaccurately
reported   data,   either  from  the  field   inspector  or  from  the
manufacturer,  and furthermore shall only be held liable for any
claims made by any party up to the cost of the report. This limit
of liability shall extend to the field inspector as well.  All reports
will  be  submitted  to  the  client  within  two business  days  of
receipt of the appliance list.

These terms were agreed to at time of inspection.

1st Inspection Services

(800) 944-7211

www.1stinspections.com
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Summary of Findings
 

Notes/Exceptions:
Please note- Model numbers were provided for most of your appliances. Other than those exclusions noted, RWS

guarantees it will find any recalls reported by the manufacturer to the federal government on or prior to the date

the check was ordered. If we fail to find a recalled item for which we were given the correct model number, we will

refund any fees charged for this report and pay you $50 as a reward for finding the deficiency. (Limit one per

household).

Please note- this report only covers items which can be classified as real property.

Please note- any duplicate items will only be reported once.

 

 

 

Total Potential Recalls:

2

 
Appliance Info Recalls Status

Appliance: Dishwasher

Brand:       Maytag

Model:       GLD4560N0SS

Serial:       SM756705B

Very Likely Recalled Appliance

*95% Match

*Recommendation:  The data provided strongly indicates that there is a recall on this appliance.  It is
recommended that a phone call to the manufacturer be made to determine whether there is a recall on this
appliance outstanding.  The phone number for the manufacturer can be found in the next section of this
report.

Appliance: Furnace

Brand:       Goodman

Model:       GMP075-3

Serial:       AB4554122

Potential Match

*90% Match
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*Recommendation:  The data provided was a close enough match to indicate a potential recall for this
appliance.  More information may be needed to determine a recall on this appliance.  Refer to the Description
of the recall found in the next section for additional requirements.

Appliance: Garbage Disposal

Brand:       InSinkerator

Model:       1-83

Serial:       07041636786

No Recalls

*0% Match

Appliance: Garage Door Opener

Brand:       Genie

Model:       PRO

Serial:       Not Visible/ Inaccessible

No Recalls

*0% Match

Appliance: Refrigerator

Brand:       Whirlpool

Model:       GD5SHAXLQ02

Serial:       TT5995566311

No Recalls

*0% Match

Appliance: Clothes Washer

Brand:       Maytag

Model:       5000

Serial:       RF14TH55669

No Recalls

*0% Match

Appliance: Electric Dryer

Brand:       Maytag

Model:       3000

Serial:       RT4545PL9833112

No Recalls

*0% Match

Appliance: Gas Water Heater

Brand:       A.O. Smith

Model:       FSG 40 240

Serial:       TH45632GOBLU

No Recalls

*0% Match
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Potential Recall Issue

 

 

 

 
The following pages of this report contain the details for each potential recall noted in the summary.
These details include the requirements for each recall, and who to contact to remedy the problem.  The
information found here is not necessarily specific to any of the appliances found on the property.
 
 

 

The Original and Revised Date above are when the recall report was released by the manufacturer.

When referring to this recall with a manufacturer or with the CPSC, use whichever date is later.

 

 

 

The manufacturer and brand name listed above are the most common names for this product. When

verifying if your appliance is part of a Recall, it is best to rely on the Model numbers first, then Serial

Numbers or Date Codes/Manufacturing Numbers.

Release Number 12 - 244

Original Date 8/9/2012

Revised Date

Manufacturer GE Appliances

Brand GE

Model Number GLD4

Name of Product Dishwasher

Units Sold 1,300,000

Made In USA
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Contact Numbers Regarding This Recall Report

 

 

 

 

Recall Description as Reported by the Manufacturer:
This recall involves GE, GE Adora, GE Eterna, GE Profile and Hotpoint brand dishwashers.

They were sold in black, white, bisque, stainless steel and CleanSteelâ¢ exterior colors and

finishes. The model and serial numbers can be found on a metallic plate located on the left

tub wall visible when the door is opened.

 

Serial Number must start with 1 of the following:

 

FL, GL, HL, LL, ML, VL, ZL, AM, DM, FM, GM, HM, LM, MM, RM, SM, TM, VM, ZM, AR, DR,

FR, GR

Contact Type 1
Contact Number 1

Firm's Recall Hotline
(866) 918-8760

Contact Type 2
Contact Number 2

CPSC Recall Hotline
(800) 638-2772

Contact Type 3
Contact Number 3

CPSC Media Contact
(301) 504-7908

Contact Type 4
Contact Number 4

Firm's Media Contact
(888) 240-2749

Potential Hazard Posed by the Appliance:
An electrical failure in the dishwasher's heating element can pose a fire hazard.

Incidents Reported, if any:
GE has received 15 reports of dishwasher heating element failures, including seven reports

of fires, three of which caused extensive property damage. No injuries have been reported.

This Product was Sold thru the following:
Appliance dealers, authorized builder distributors and other stores nationwide from March

2006 through August 2009 for between $350 and $850.
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Resolution for the Potential Recall:
Consumers should immediately stop using the recalled dishwashers, disconnect the electric

supply by shutting off the fuse or circuit breaker controlling it and inform all users of the

dishwasher about the risk of fire. For all dishwashers, contact GE for a free in-home repair or

to receive a GE rebate of $75 towards the purchase of a new GE front-control plastic tub

dishwasher, or a rebate of $100 towards the purchase of a new GE front-control stainless tub

dishwasher or GE Profile top control dishwasher. Consumers should not return the recalled

dishwashers to the retailer where they purchased as retailers are not prepared to take the

units back.

Instructions to Contact the Manufacturer in Regards to this Appliance:
For additional information, contact GE toll-free at (866) 918-8760 between 8 a.m. and 5 p.m.

ET Monday through Friday or visit the firmâs website at www.geappliances.com/recall
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Potential Recall Issue

 

 

 

 

 

The Original and Revised Date above are when the recall report was released by the manufacturer.

When referring to this recall with a manufacturer or with the CPSC, use whichever date is later.

 

 

 

The manufacturer and brand name listed above are the most common names for this product. When

verifying if your appliance is part of a Recall, it is best to rely on the Model numbers first, then Serial

Numbers or Date Codes/Manufacturing Numbers.

Release Number 09 - 323

Original Date 8/25/2009

Revised Date 8/25/2009

Manufacturer Goodman Manufacturing Co.

Brand Janitrol, GMC, Hamilton Electric, Franklin, Liberty,
Sears, Kenmore, Goodman

Model Number GMP

Name of Product Furnace

Units Sold 10000

Made In N/A
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Contact Numbers Regarding This Recall Report

 

 

 

 

Recall Description as Reported by the Manufacturer:
The recall included about 10,000 Plexvent and Ultravent HTPV pipe systems attached to

certain Goodman mid-efficiency furnaces manufactured from October 1988 to July 1994

(models GUP, GDP, GUPS, GDPS, GUPI, GDPI, GUPX, GDPX, GMP and GMPV

manufactured by Goodman: Janitrol, GMC, Hamilton Electric, Franklin, Liberty and

Sears/Kenmore).

 

The date of manufacture of the furnace can be determined by reading the first 4 digits of the

serial number. The first two digits represent the year and the 3rd and 4th represent the

month. A model starting with 9704 would indicate a date of manufacture of April 1997.

 

Plexvent and Ultravent owners with valid claims initiated on or before October 1, 2009, with

Contact Type 1
Contact Number 1

Firm's Recall Hotline
(800) 619-2265

Contact Type 2
Contact Number 2

CPSC Recall Hotline
(800) 638-2772

Contact Type 3
Contact Number 3

CPSC Media Contact
(301) 504-7908

Potential Hazard Posed by the Appliance:
The HTPV pipe used for these vents could be susceptible to corrosion, cracking and joint

separation, which could result in the release of carbon monoxide (CO) into living areas,

posing a danger to consumers.

Incidents Reported, if any:
N/A

This Product was Sold thru the following:
N/A
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remediation completed and required documentation submitted by January 1, 2010 will

receive a new, professionally-installed venting system free of charge or a new, high-

efficiency Goodman furnace and suitable vent for the manufacturer's price (of just the

furnace), with no charge for labor, associated materials or dealer markup.

 

Plexvent owners with valid claims initiated after October 1, 2009 will receive a rebate up to

$400 toward either an HTPV replacement system, or a new, high-efficiency furnace from

Goodman that does not require HTPV.

 

Ultravent owners with valid claims initiated after October 1, 2009 will receive a rebate up to

$250 toward either an HTPV replacement system, or a new, high-efficiency furnace from

Goodman that does not require HTPV.

 

Consumers who register after October 1, 2009 and who choose to repair their systems will

be responsible for up-front payment of parts, labor and permits, and will be responsible for

arranging to have the work performed.

 

Consumers should determine whether they have a recalled HTPV pipe system by checking

the vent pipes attached to their natural gas furnace. Vent pipes subject to this recall can be

identified as follows:

 

- the vent pipes are plastic;

 

- the vent pipes are colored gray or black;

 

- "Plexvent," "Plexvent II" or "Ultravent" is stamped on the vent pipe or printed on stickers

placed on pieces used to connect the vent pipes; and

 

- the vent pipes are located on furnaces and the pipes go through the sidewalls of structures.

 

Other plastic vent pipes, such as white PVC, are not included in the recall.

 

Resolution for the Potential Recall:
For plexvent owners, a rebate up to $400 toward either an HTPV replacement system, or a

new, high-efficiency furnace from Goodman that does not require HTPV.	For Ultravent

owners, a rebate up to $250 toward either an HTPV replacement system, or a new, high-

efficiency furnace from Goodman that does not require HTPV.
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Instructions to Contact the Manufacturer in Regards to this Appliance:
Owners of Goodman furnaces that are vented with HTPV pipe should immediately call

Goodman at (800) 394-8084 from 8 a.m. to 4:30 p.m. CT Monday through Friday. CPSC

reminds all consumers to have fuel-burning appliances professionally inspected each year to

check for cracks or separations in the vents that could allow CO to leak into the home. In

addition, CPSC recommends that every home should have at least one CO alarm.
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